Date: Wed, 16 Sep 2026 at 17:51
Subject: Fwd: Amazon KDP/KEP Account Alert — Case #50423847

From: Silver-<_ >

Date: Sat, 26 Jul 2026 at 09:27

Subject: Re: Amazon KDP/KEP Account Alert — Case #50423847

To: Kindle Account Review kindle-account-status+500at00000YaoHKAAZ @kdp-support.amazon.com

Hello,
Thank you for your email concerning the status of your account.

After reviewing your response, we have reinstated your account and you may submit titles for
possible publication.

To ensure the account remains in good standing, take the following actions:

¢ Review your catalog and unpublish any titles that do not comply with the Content Guidelines:
https://kdp.amazon.com/help/topic/G200672390

¢ Review your catalog and unpublish any titles where you do not have the necessary publishing
rights

¢ Ensure that future titles comply with our Content Guidelines and that you hold the necessary
publishing rights.

As a reminder, finding additional violations of our Content Guidelines may negatively impact your
account status.

You can find our Terms and Conditions here:
https://kdp.amazon.com/help/topic/G200627430
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From: "Nichola @gmail.com>

To:
Date: 9/16/2026 11:51:33 AM

Subject: Fwd: Amazon KDP/KEP Account Alert — Case #50423847

---------- Forwarded message
From: Silve
Date: Wed, 16 Sep 2026 at 17:50

Subject: Fwd: Amazon KDP/KEP Account Alert — Case #50423847

@gmail.com >

---------- Forwarded message ---------

From: Silver - _@gmail.com >

Date: Sat, 25 Jul 2026 at 23:11

Subject: Re: Amazon KDP/KEP Account Alert — Case #50423847

To: Kindle Account Review <kindle-account-status+500at00000YaoHKAAZ@kdp-support.amazon.com >

Dear Amazon review team,

Sorry for my late compliance, | hope you will review my case once more. Amazon kdp is a source of livelihood for
me and | can’t afford to throw it away. | have also gone through the Amazon guidelines once more and | promise
to abide fully if my account is reinstated. Below is the document you requested for.

On Wed, 1 Jul 2026 at 00:52, Kindle Account Review <kindle-account-status+500at00000YaoHKAAZ@kdp-
support.amazon.com> wrote:
Hello,

Thank you for the email concerning the status of your account.

After reviewing your response, we have reevaluated the Content Guideline violations relating to the titles in
your account.

We found that you have uploaded material through your account for which you do not have the necessary
rights.

As a result, we are upholding our previous decision to terminate your KDP account and remove all your titles
from Amazon.

If you have questions or believe you've received this email in error, please reply to this message.

If you would like to review our Content Guidelines, please visit:
https://kdp.amazon.com/help/topic/G200672390

Regards,
Amazon KDP

Ivan
Amazon Content Review Team

9/18/2026
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Hello,

We don't comment on how we enforce our KDP content guidelines in relation to Al-generated content. We
review both Al-generated and non-Al-generated content to ensure it complies with our content guidelines and
we will notify you if we identify any concerns.

While we allow Al-generated content, we reserve the right to reject or remove any content that we determine
creates a disappointing customer experience.

Thanks for your email concerning the status of your account. Unfortunately, we need some more time to look
into the matter.

We apologize for the delay and for the inconvenience this may cause. We'll be in touch within 5 business
days.

Thank you for your patience.

Ivan
Amazon Content Review Team

Hello KDP Content Review Team,

Thank you for your message and for explaining the reason for the
termination of my KDP account.

I would like to respectfully clarify that the content of the book(s) listed

was originally generated with the assistance of an Al writing tool

(ChatGPT) and was subsequently reviewed, edited, and prepared by me for
publication. The work was not copied from any copyrighted source, and to
the best of my knowledge, it does not infringe on the rights of any

individual or publisher.

| understand Amazon’s policies regarding publishing rights and originality,
and | sincerely apologize if my submission did not fully comply with KDP
requirements or if there was any misunderstanding regarding content
ownership.

If possible, | kindly request clarification on:

Whether Al-assisted content is considered ineligible under KDP policies
in this case, and

Whether there is any acceptable form of documentation or declaration |
can provide to demonstrate my rights to publish this work.

| value Amazon’s commitment to maintaining trust and quality on the
9/18/2026
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platform and would greatly appreciate any guidance or reconsideration you
may be able to offer.

Thank you for your time and consideration.

On Tue, 23 Jun 2026 at 13:37, Kindle Content Review (
kindle-content-review+500at00000YaoHKAAZ@kdp-support.amazon.com ) wrote:

> Hello,

>

> We have terminated your KDP account because we found that you do not have
> the necessary rights to publish the book(s) listed below. If you have

> documentation proving you have the necessary rights to publish this book,
> please reply to this message and attach it to your email.

>

> The digestive disease solution for dogs: Managing pancreatitis, IBD, and
> related gastrointestinal disorders- external_id:PRI-RY5CMJ1Z9BY, The

> digestive disease solution for dogs: Managing pancreatitis, IBD, and

> related gastrointestinal disorders- external_id:66363237

>

> We are committed to providing a bookstore built on trust between authors,
> publishers, and readers, and we take prompt action when needed to ensure a
> positive experience.

>

> As part of the account termination process:

>« You can no longer access your KDP Account, Bookshelf, or Reports.

>« We have removed your published books from the Amazon Store.

>« You are not eligible to receive any outstanding royalties.

>« You are not allowed to open a new KDP account.

>

> For more information, view our Terms and Conditions:

> https://kdp.amazon.com/terms-and-conditions

>

> |f you have any questions or believe your account was terminated in error,
> please reply to this email. To help us respond quickly, please send a

> single email.

>

> Regards,

> Amazon KDP

>

9/18/2026
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